How doll
Withdraw funds from my IFX Wallet

. Login to mylFXBrokers

. From the Dashboard SIDE MENU
select MY WALLET and navigate
to the BANKING ZONE area.

. If not verified yet, please ADD your
banking detail by selecting and
expanding the YOUR BANK
ACCOUNT tab. Banking details are
verified during office hours.

Please allow 24 hours.

. From the Dashboard SIDE MENU
select WITHDRAWALS, enter the
amount and submit your request.

The withdrawal status can be
viewed once request was
submitted.

Minimum Withdrawal: ZAR50-00
Maximum Withdrawal ZAR100,000-00

ATTENTION!

Withdrawals are normally processed within 4 hours. Please allow 48 hours for funds to
arrive in your bank. Support tickets relating to processed withdrawals will only be considered
and responded to after 48 hours.

Withdrawals are processed between 09h00 and 1600 Monday - Friday.
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